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LET'S START
FROM THE BEGINNING

YOUR ACCESSIBILITY GUIDE FOR
ELECTRIC PARADISE 2026

We know that attending a festival can sometimes feel
overwhelming, so we’ve put together this guide to help you
: navigate Electric Paradise 2026 with ease. From arrival to

enjoying the festival and everything in between, this guide will
assist you to ensure you can focus on what really matters - the
music, the vibes and the unforgettable memories!

2 ELECTRIC-PARADISE.CO.UK
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ARRIVING AT ELECTRIC PARADISE

Your journey begins at the Milton Keynes National Bowl, where we have several options
for arrival to ensure a smooth experience for all of our accessibility customers.

EVENT DATES VENUE ADDRESS ﬂ

Saturday 8th August 2026 The Milton Keynes National Bowl,
Watling St, Milton Keynes, MK5 8AA

EVENT TIMINGS {\ggﬁ%ﬁlﬁ ENTRANCE m

12PM
Last entry: 6PM Located on the Watlin ng Street entral )
Event ends: 10:30PM Click the following link for the exact Iocatlon:

https://w3w.co/continued.taskbar.sank

WHAT 10 EXPECT AT THE ACCESSIBLE ENTRANCE

B Our access liaisons will be there to welcome you
Add ated entrance & que

IF YOU NEED ADDITIONAL SUPPORT OR HAVE
QUESTIONS ON THE DAY, OUR STEWARDS WILL BE
AVAILABLE TO HELP!

ELECTRIC-PARADISE.CO.UK
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ACCESSIBLE PARKING &
DROP-OFF POINTS

If your arriving by car or taxi, we have made arrangements to ensure your
journey to the festival is as seamless as possible.

q

« Pre-booked accessible parking is available at the closest point to the
festival and the accessible entrance

v A site map showing the accessible parking location will be available via
the link below and on our website

¢ Spaces are limited. Pre-booking is essential, and a valid Blue Badge
must be displayed on arrival.

BOOK HERE 'Y | DROP-OFF&
e k3 PICK-UPPOINTS =

https://bit.ly/MKBowlParking

Due to road closures for pedestrian safety, we
have set up designated drop-off & pick-up
points for easier access.

LOCATIONS Q|

PRIVATEHRE, l
FAMILY & FRIENDS TAXIDROP-OFF/PICK-UP )

Location: Location:
what3words.com/ what3words.com/
basket.skirt.ambitions grief.sunroof.painted

Follow event signage and steward instructions to access these points safely

|
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WHAT ACCESSIBLE
FACILITIES ARE AVAILABLE?

We’ve taken steps to ensure that you have everything you need to be
comfortable throughout the festival.

v Accessible Toilets — Located throughout the festival,
including within the dedicated Accessible Area inside
the bowl. These are clearly signposted.

Viewing Platform — A raised viewing platform with
seating for those who have purchased an access ticket.

Electric Paradise is step free access to all areas
of the event. Please note whilst step free, the
venue has a steep gradient in places and a variety
of ground types (concrete, grass, gravel)

V2 ELECTRIC-PARADISE.CO.UK
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PERSONAL ASSISTANT
(PA) TICKETS

We know that some guests may require additional support to attend the festival. That’s
why we are allowing you to bring a personal assistant (PA) for free.

HOWTOAPPLY

n Purchase a full-price ticket for yourself

q

Email: hello@jbmmusic.com with your ticket
order reference & one of the following forms of proof:

v Access Card with Deaf or blind
the +1 symbol registration

v DLA/PIP documentation A letter from a doctor
(dated within the last 12 months confirming the need
& showing carer support required) for assistance

v Medical letter confirming
you need support

THE DEADLINE FOR SUBMITTING YOUR APPLICATION IS
FRIDAY 27TH JUNE AND SUBJECT TO AVAILABLITY

This is strict to ensure the team has enough time to process and accommodate
all requests before the festival.

Applications may take up to 7 working days to process,
confirmation will be sent via email.

|
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MEDICAL ASSISTANCE
& WELFARE

We want to ensure you have peace of mind while at Electric Paradise.

l!

v We have multiple medical and welfare centers across
the festival, which are signposted and labelled
on your access map

v Emergency Assistance - If you feel unwell or need
assistance, approach security or head to
a medical tent.

BRINGING MEDICATION?

v All medication must be in its original, sealed
packaging.

v You must bring a doctor’s note or a prescription
which matches the name on your ID.

v Injection-based medication can be safely stored
at the on-site medical tent. Please contact us in
advance to arrange this.

If you have any specific questions or require assistance, please reach out.

EMAIL: HELLO@JBMMUSIC.COM

% VA ELECTRIC-PARADISE.CO.UK
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YOUR JOURNEY HOME
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BY CAR =

Parking ticket holders must leave
after the event after each day, it
is not possible to leave your car
park in the car park over night.

Expect some delays when exiting
the car park due to the volume of
attendees. Please follow steward
instructions and signage for a
safe and efficient departure.

Be patient & plan ahead - if you
are driving, allow extra time to
exit the sire as roads around the
venue will be busy.

BY TRAIN

Milton Keynes Central Station is the
closest station, approximately 25 minutes
from the festival. We have a shuttle bus
available to assist you with travelling the
full distance, this will be clearly signed.

TAXI & PRIVATE
HIRE PICK-UP E

Due to road closures, all taxis and
private hire vehicles must use the
designated pick-up zones:

BIG GREEN COACH =]

If you’ve booked a BG Coach,
your return journey is already sorted!

Coaches depart promptly after
the festival ends - Please head

straight to the coach park once
the event finishes.

Coaches return to multiple UK

cities — check your departure
details in advance.

Limited seats available - If you
haven’t booked yet, secure your spot
now to avoid last-minute stress!

Book your Big Green Coach ticket here:
www.biggreencoach.co.uk

TAXI PICK-UP
(LICENSED TAXIS ONLY)

Location:
what3words.com/grief.sunroof.painted

PRIVATE HIRE, FAMILY &
FRIENDS PICK-UP:

Location:
what3words.com/basket.skirt.ambitions

Pre-book your taxi where
possible — demand will be high,
and wait times may be long.

Ride-sharing apps like Uber &
Bolt will operate, but prices may
surge due to demand.

ELECTRIC-PARADISE.CO.UK
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ANY QUESTIONS?

WE ARE DEDICATED TO MAKING
ELECTRIC PARADISE INCLUSIVE AND
ACCESSIBLE FOR EVERYONE

PLEASE READ ALL OF OUR WEBSITE FAQS =«
AND CONSTANTLY UPDATED INFORMATION
ON SOCIAL MEDIA.

If you have any specific questions or require
assistance, please reach out.
FAQ’S: electric-paradise.co.uk
Email: hello@jbmmusic.com

2
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X THANK YOU
& ENJOY THE 3
SHOWI

A MASSIVE THANK YOU FOR g
BEING A PART OF
ELECTRIC PARADISE 2026!




